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IMPORTANT INFORMATION CORONAVIRUS:

During the Coronavirus period, we have implemented new procedures for the safety of
yourself, other passengers and your driver

Our coaches will be fully sanitised prior to departing from our depot and again prior to your
return from the destination. They will undergo a full ‘Fogging’ procedure on a regular
basis.

Face coverings are compulsory when onboard the coach, so we kindly ask for you to bring
your own or alternatively we will have some disposable versions available to purchase.
Should you have medical reasons as to why you cannot wear a covering then please
contact our office prior to travelling.

When the coach arrives, your driver will exit the vehicle, call your name and inform you of
your allocated seat, then move away enabling you to step onboard. You will find alcohol-
based hand sanitiser which we politely ask you to use. From here you are free to find your
seat which will have your name tag visible. Family 'bubbles’ will be seated together.

When disembarking the coach, the driver will step off first and signal showing that it is
clear for you to leave following on from the row in front. We will be exiting the vehicle
starting from the front rows.

During this pandemic, the onboard WC will not be available for use.

Do not travel if you show ANY symptoms of Coronavirus.

Regards,
Chandlers Coach Travel
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